
Check the water tank 

Ensure water tank is correctly
seated in position, you will 
see some air bubbles at the 
connection when correctly 
seated in position.

Descale your machine

Follow the instructions on 
the descaler packet. Remember 
you should descale your machine 
every 2-3 months at the very 
least. More frequent in a 
hardwater area.
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Check your tamp 

Use a level spoon of coffee and
gently tamp down to create a 
level surface. If using the double 
filter, gently tamp after adding 
each spoonful of coffee. You
are aiming to flatten rather
than compress the grounds.

Use with no filter

Use the machine as if making 
a coffee BUT with no filter in
the holder. If water flows 
through consistantly go to 
step 4.
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Trouble shooting:

Clean inside brewhead

Remove the showerhead and 
gasket then thoroughly clean.

Unblock the holes of the 
showerhead using a pin.

Check and clean wand
 
Undo the nut on the end of the 
wand use the spoon/wand
key to open. Push a pin through
to dislodge any dried milk then
flush through. This should be 
done on a weekly basis. 
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Check the filters

Test each filter with NO coffee.
If one works the other may be 
blocked, use a small pin and 
push through the hole on 
the underside of the filter 
to unblock. If neither work, 
check your tamp.
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Always flush through

Flush the internals by using the
machine as if making a coffee
but with no coffee in the filter.
Then flow some steam and then 
hot water through the steam tube 
into a jug of water to rinse the 
inside of the machine.
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Check your grind

Try using a courser grind, too 
fine and the coffee can block 
the filter. Test with a coffee 
pod as these are the 
perfect grind and tamp.
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Opening the brewhead

To open the brewhead, using a
screwdriver and hammer, gently 
tap the screw in the centre of the
showerhead. This is dislodge any
dried on grounds around the 
screw.
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